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l;kepubllc of the Philippines
DEPARTMENT OF TRANSPORTATION
DEPARTMENT ORDER NO. 2018 - _aiz
Subject ] AUTHORITY OF THE LAND TRANSPORTATION

FRANCHSING BOARD (LTFES} TO REGULATE THE
TRANSPORT NETWORK COMWMPANIES {TNGs)y AND
TRANSPORTATION METWOFRK VEHICLES SERVICE
(TNVS) ‘

Date ; _ LIUNE yw. o 2018

— -

WHEREAS, there is a further nead to regulate Transport Neswork Companies
(TNCs) and their Transportation Network Vehicle Service (TNVS) to promote
and develop a safe, reliable, and efficien: land transportation services. The
objective of this Order is to centralize the regulation of entities operabing as
TNGCs and TNVS under the authority of the Lan Transportaiion Franchise
and Regulatorv Board;

WHEREAS, a public utlity is a business or service engaged in regularly
supplying the public with some commodity or service of public Conseyuence.
Its principal determinative characteristic 15 that of service to, or readiness to
serve, an indefinite public or portion of the publis which has a legal right to
demand and receive its services or cormmodities. (i the other hand, comnon
carriers are those engaged in the business of carrying or transporting
passengers or goods or both for compensation, ¢‘fering their servicer to fhe
public;!

WHEREAS, due to the established roles of TINC's and TNVS in providing
transport services to the public, thev shouid e treated as engaged in the
operation of a public utility. TNCs anc TNVS are vonsidered as engagod in
the business of carrying or transporting passersew for compensation and
offering their services to the public. As suck, the coeration, of TNCs and TPV
is imbued with public interest and st submit o the full regulation by the
State;

WHEREAS, the Land Transportation Franchis. nnd Requlatory Board is
empowered by law to promulgate, admirdsier, eaiorce, and ravmikor
compliance Jof policies, laws, ard segulations o ubiic Jand {ransporiation
services;?
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WH'EBiEAS, the Land Transportation Franchise and Fegulatorv Board is
likewige empowered to determine, prescribe apd appreve and periodically
review' and adjust, reasonable faves, rates and other related chiatges, relative to

the opgration of public land tansportation services provided by motorized
vehiclgs;3

WHEREAS, the Department of draspertation (DOTr) is the executive
departiment of the government responaibln for the primary policy, planning,
programming, coordinating, implementing and administrative entity on the
promotion, development and regulation of a devendable and cocrdinated
network of transportation Systems, as weil as in the fast, sate, elficient ard
reliablg transportation services;

NOW fI’HEREFORE, I, ARTHUR P. TUGADE, Sacresary of the Deparirment of
Transportation, by virtue of the pawers vested in me by law, hereby order that
the following rules and regulatiors be adopted:

Section 1. Transport Network Company (¥NC). - Refers to « Persen or ety
that provides pre-arranged transportation, services for compensation using an
mterndt-based technology application or digital plariorm technology to connect
passengers with drivers using their pevsonal vehicles,

Section 2. Transportation Network Vehicle Service (TNVS). - Refers to a
INC-agccredited private vehicle awner, which js a comamon carrier, usirg the
interndt-based technology  aprilication oy digital platform becnoingy
transporting passengers from one Point to anotkar, for compensation. The
TNVS cannot operate as a comnon carrier outside of or ind ependent {rom the
use of ithe internet-based techriclogy of the TNC or TNCs 1o which they are
accredited.

Section 3, Scope of Application. - This Crder shall apply to persons or enzitiag
that provides pre-arranged traneportation services for compensaticn wsing an
internet-based technology application or digital plaziorm technology to coonect
passengers with drivers using their personal vehicles. Botj the operator and the
driver and/ or owner shall be treated as a bublic transport provider, hence, they
are considered as engaged in the operation of a public utility,

Section 4. Regulation and Supervision. ~ The TINCs and TNVS are stbject to
the full regulation and Supervision by the Land Tr. neporiation Franchisiag aad
Reguldtory Board (LTFRB), incheding but T 33?:-.113’1'91:'. 0 applicazon and

*E.O. 202, Section § (c). /
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approval/denial of franchise, setting of tares, rouces, opevating conditions, and
imposition of fines, Suspension and cancellation of franchige.

Section 5. Certificate of Public Cﬁ:twemmm, o A Certificate of Pubhe
Convenience shall be granted by the LTFIE to the TNOs anl 20 their accredited
TNVS upon full compliance of juxisctictional requireraents, publication, and
hearing, as may be determined by tha LTFRE.

Section 6. Fares. — The fare for th2 TNVS shall be deteraned by the LTFRB,
after public hearing or in consultation wiih the TNCs and TNIVS,

Section 7. Rules and Regulations. - Tae [ THRB is mandated w issue gridelines,
for the effective regulation of TNCs and TNVS in accordance with this Order,

Section 8. Liability. - The TNCs and the TINVS, as public transport providers,
shall observe the diligence required of common carriers i accordance with the
New Civil Code.

Section 9. Compliance, - The TNTs and the TNVE shall ¢ cemply with all the
pertinent laws, particularly the Jaw ZOVeIning common carriers, and ail rules
and regulations promulgated by the Deparonent and the 1.TFRB,

Section 10. Sanctions, - Any wviciation or non-conipliance by the TNCs and
TNVS of the guidelines seat by the LTIRE shali be » gronnd for the imposizion
of Fines, Suspension, and Cancellation of AT Hon, subledt to notice anc

hearing.

Section 11. Separability Clause. - If any part or provision of this Department
Order is held unconstitutional ot invalid, cther parts of provisions which are
not affected shall continue to remain in full foxce and effect.

Section. 12, Repealing Clause, - 4} othar Depurtaent Crders, Circoiays,
Special Orders, Office Orders, ancl; or other issuances irconsistent herewith are
hereby superseded or modified accordingly.

This Order shall take effect Imradiately.

Done at __Clesk inthe City of rgeles . nq it June  ayg

o o

ARTHUR P. TUGADE
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